
Returns Form 

Return Address: Incontinence Shop Ltd, NRU Product Returns, Unit H, Lecturers Close, Bolton, BL3 6DG
Email: info@nru.co.uk 

Your Information 
Please provide your order information. 

Name 

Order Number 

Delivery Address 

City  Post Code 

Telephone Number 

Email Address 

Product Information 
Please provide the details of the product(s) being returned including the name, quantity and reason for return. For 
example: TENA Slip Maxi Medium - x1 - No longer needed. 

Items Being Returned 

Confirmation 
By ticking this box, you confirm that the items being returned are within 28 days of delivery, are unused 
and unopened. 

Please ensure your items are securely packed to prevent damage and sent to the address below. 




